Specialty Care Solutions for Health Plans

Summus is the platform to access the best medical insights and expertise. We make high-quality

specialty care affordable, equitable, and easy to access for members and doctors.

Across the country, health plan members face long wait times to see specialists, resulting in

increased complexity of conditions, increased medical costs with additional ER or lab visits, and

significant frustration with a lengthy and confusing process. As a result, health plans see increased

cost, increased and avoidable out of the network utilization, and negative satisfaction scores that

affect Star ratings and CAHPs.

What better access can do for your plan
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Maintain care with in-network providers

» Advance health equity goals by eliminating
perceived barriers to access and aligning doctors
to member needs and preferences

» Boost Medicare Star ratings and CAHPS survey
measures of satisfaction with fast access to
leading specialists

» Reduce disenrollment by offering virtual visits
with trusted specialists from top academic
medical centers — at no cost to the member
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9.4 member satisfaction
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34% avoided surgeries

P 47% reduction in treatment costs
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Reduce in-person specialty visits by offering
specialty care econsults to primary care

Maintain care with in-network providers

Support primary care providers transitioning to
value-based care arrangements by decreasing
specialty care referrals and optimizing care

Reduce disenroliment by offering
eConsultations with trusted specialists from top
academic medical centers — reducing member
out-of-pocket costs

9.3 provider satisfaction
58% reduction in specialty care referrals

$752 savings per e-consult
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Two ways to deploy our specialty care platform for
better outcomes

Streamline access to 120+ specialties through
Direct-to-Member
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Empower primary care through Peer-to-Peer consults
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