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Physician-centered  
Approach to Healthcare

Access the Best Medical Insights & Expertise
By quickly connecting employees to trusted doctors, Summus empowers employees with clarity 

and insights that reduce medical cost, mitigate risk, and provide simplicity—across any health 

question, condition or diagnosis.

Better access. Better decisions. Better outcomes.
	X Offer highest quality medical expertise 

Leading doctors from more than 50 academic 

medical centers choose Summus. Our 

provider experience score ensures your 

employees connect to the right expert.

	X Engage every employee with 
personalized support 

Fast, personalized engagement 

strategies for employees and 

families across any health concern.

	X Deliver an elevated experience 

A dedicated Summus care 

coordinator supports your employee 

every step of the way. By streamlining 

your benefits ecosystem, we deliver a 

frictionless healthcare experience.
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Clinical Guidance	

120+ specialties & subspecialties	 

Virtual expert consultations	 

Chronic care & longitudinal support	 

Complex condition support	 

Mental health navigation & guidance	 

Expert real-time second opinions	 

Lifestyle medicine & wellbeing	 

Health education	 

Navigation & Advocacy	

Personalized in-network physician referrals	 

Benefit & health system navigation	 

Dedicated Summus concierge	 

Point solution & health plan integration & navigation	 

Clinical trial support	  

Member Education & Content	

Expert masterclasses	 

Content library with articles, monthly newsletters, and on-demand videos	 

Human Resources Support

Real-time utilization & KPI dashboard	 

Manager trainings & ERG support	 

Digital & print engagement toolkit	 

On-site & virtual open enrollment support	 

Service & Technology Capabilities	

Medical record collection & curation	 

Quarterly value & ROI report	 

Claims & care pathway cost analysis	 

HIPAA and SOC II Compliant	 

Availability & Pricing	

Performance guarantees	 

Domestic & global access	 

English, Spanish, French, Mandarin, Farsi 	 

Employee, dependent, and family member support 	 

Employer pricing	 PEPM

Cost to employee & claims filed with plan	 $0

Services and features
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