2023 SURVEY REPORT

Benefits Insights

The Growing Need for Virtual Care and Consolidation of Solutions

Key Findings

m@u\\, The majority of HR leaders are looking to consolidate benefits.

The typical benefits team is managing 46 or more benefit vendors and 49 or
more condition-specific point solutions.

Current Number of Health and Medical Care Solutions Managed

0 50 100

Benefits solutions
Point solutions or condition solutions

ﬂj@@ Specialty care is missing in today’'s employee benefit offerings.

Approximately 86% of HR leaders shared that they're likely to add virtual specialty care to their
portfolios within a year.
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